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This document forms the second part of the Oreana Financial Services Guide. This FSG is divided 

into two parts; both must be read together. This document is designed to clarify who we are and what 

we do, and to help you decide whether to use our services.  

  

Who We Are  

  

Your financial adviser(s) are Representatives of and offer services on behalf of Oreana Financial 

Services Pty Ltd, AFSL License No. 482234:   

  

Ben Cole Authorised Representative No. 1299408 

   

The Financial Services that the above financial adviser(s) offer is provided by Balance Wealth ABN 93 

690 467 317, Corporate Authorised Representative (AR) No. 1321537. 

  

Balance Wealth specialises in providing advice to Small Business Owners, Tradespeople, Executives, 

Professionals, Expatriates and Retirees. Our range of services and advice is designed to enhance 

your financial well-being and help you manage your financial complexity, allowing you to focus on 

your business, family, and/or retirement needs.  

  

Oreana has authorised your adviser to provide you with this Financial Services Guide.  

  

About Ben Cole  

Ben is the founder of Balance Wealth and a licensed financial adviser based in Cairns, Far North 

Queensland. 

 

Prior to establishing Balance Wealth, Ben built a strong technical foundation working as a tax 

accountant with KPMG and Grant Thornton before moving into financial advice. His experience spans 

tax, cash flow management, superannuation, investment strategy, retirement planning, estate 

planning considerations, and broader wealth creation strategies for individuals, families, professionals 

and business owners. 
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Ben has also lectured in Financial Services Principles at James Cook University and has held 

leadership roles in the Cairns business community, including Chair of the Cairns Young Chamber and 

board member of the Cairns Chamber of Commerce.  

 

Most recently, Ben was shortlisted for Financial Standard’s Power50 list (2025), recognising 50 of the 

most influential financial advisers in Australia. His approach to advice is grounded in clarity, education 

and practical strategy, helping clients make confident decisions about their money and build financial 

plans that support both their life today and their future goals. 

 

What we do  

  

We are authorised by Oreana Financial Services to provide financial advice in relation to:   

  

• Wealth Accumulation   

• Income & Asset Protection   

• Tax Strategies   

• Superannuation (Inc. SMSFs)   

• Retirement & Redundancy Planning   

• Estate Planning   

• Government Benefits   

• Debt Management   

   

What financial products and services are we authorised to provide?  

We are authorised to provide personal financial advice, general financial advice, and transact on  

your behalf (dealing) in relation to the following types of financial products:  

  

• Basic / Non-Basic Deposit Products   

• Debentures, stocks or bonds issued or proposed to be issued by a government  

• Life products - Investment Life Insurance  

• Life products – Life Risk Insurance   

• Managed investment schemes, including Investor Directed Portfolio Services (IDPS)  

• Retirement savings accounts ("RSA") products   

• Securities 

• Superannuation 
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How we charge for our services  

  

All fees and commissions are inclusive of GST, and the fees may be higher than those disclosed 

below in complex cases. In these instances, we will inform you of the exact fee payable promptly in 

writing.  

  

Schedule of fees  

  

Type of advice  Fee charged  

  

Initial consultation  We may charge a fee for your initial meeting. This meeting is designed to 

understand your financial needs, objectives, and circumstances, and to 

determine whether our services are appropriate for you. This will be $440 

(including GST).  

The fee is payable even if you choose not to proceed with further advice or 

services following the meeting. The initial consultation fee will be deducted 

from the initial advice fee, should you choose to engage us for advice.   

Initial advice  

  

(advice preparation and 

implementation)  

Fees may range from $3,300 to $7,700 and will vary depending on the 

level of complexity of your situation.  

  

The initial advice fee comprises two components:  

  

An advice preparation fee – charged for the preparation of a written 

Statement of Advice.  

  

An implementation fee – charged for implementing the advice and 

recommendations.  

Ongoing advice  If you choose to engage Balance Wealth for ongoing advice, we will agree 

an ongoing service arrangement based on the complexity of your 

circumstances, the scope of services provided, the level of ongoing 

support required, and the value of any portfolio under advice. 

 

Our ongoing advice fees may include a fixed dollar retainer and, where 

applicable, an asset-based fee. 
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The fixed dollar retainer ranges from $1,100 to $2,800 per annum (incl. 

GST) 

 

Where an asset-based fee applies, it is calculated as follows: 

 

Portfolio value under advice Ongoing advice fee 

First $2,000,000                0.70% plus GST 

Next $3,000,000                0.60% plus GST 

Balance above $5,000,000   0.39% plus GST  

 

For example, for investment valued at $100,000 the maximum ongoing fee 

would be $770 p.a. plus your agreed flat fee.  

Insurance products  We will receive commission for our initial and ongoing services to you.  

Initial commission is between 0% and 66% and the ongoing commission is 

between 0% and 33% of the annual premium and is paid by the insurance 

product issuer to us.  

   

Ad hoc Advice Fees vary depending on the complexity of your circumstances and the 

scope of advice required. We will provide you with a fee estimate or range 

before commencing any one-off advice work. 

  

How I am paid  

As a Director of Balance Wealth, I am entitled to receive Director fees or distributions from Balance 

Wealth. I do not receive any bonuses, benefits or additional payments for recommending specific 

products or providers and the remuneration scheme of which I am part has been designed to ensure 

that your interests are prioritised, conflicts are minimised and that my advice is not inappropriately 

influenced.  

 

Referral relationships  

Where we refer you to a third party, we will only do so where we reasonably believe the referral is in 

your best interests. You are under no obligation to act on the referral, and we will not make a referral 

where the benefit we receive might influence our advice.  
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Associated & related entities  

Oreana Financial Services Pty Ltd is an Australian Financial Services License and a part of the 

Oreana Group. Ensure Risk Pty Ltd is also part of the Oreana Group. We may refer you to EnSure 

Risk Pty Ltd, trading as Ensure Life, part of the Oreana Group. All fees and commissions EnSure 

receive are paid via Oreana Financial Services, which in turn pays all relevant fees and commissions 

it receives to EnSure Life. The following summarises the referral fees we may receive from this 

arrangement which are rebated back to the client 100%:  

 

Name of Entity  Services  Payment received for referral  

EnSure Risk Pty Ltd  Insurance advice and implementation  25% initial business commission 

rebated in full (100%) back to the 

client  

 

Where we recommend products or services associated with related entities, we apply the 

same assessment process as we would for any external provider. 

  

Payment of Fees  

All fees and commissions disclosed in this FSG are paid to Oreana, which pays all fees and 

commissions it receives to Balance Wealth.   

If you have any concerns about how we are remunerated or potential conflicts of interest, you are 

encouraged to ask us for further details. We will provide clear explanations to help you understand 

how these matters may affect you. 

  

For more information or if you have any questions, please get in touch with us at:   

  

Contact Details 

Direct email: ben.cole@balancewealth.com.au 

Phone: 0424 391 343  
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